
 

 
 
 
 
 
 
 
 
 
 
 

2nd July 2018 

 

 
  

NOTIFICATION:  DSB PRODUCTION – Password Auto-Reset 
Functionality Now Available 

 
 

Audience: All DSB GUI Users 

The purpose of this note is to inform DSB GUI users (including users that log-on to receive 

end of day snapshot files) automated password reset functionality is now available in 

Production. 

  

Notification details:  

The “Reset Password” functionality was activated on 30th June 2018. This functionality 

allows a user to auto-reset their password without the need to contact the DSB Technical 

Support. The process is designed to be light touch and self-explanatory. Support 

documentation can be found on the DSB’s GitHub site via the following link: DSB Reset 

Password Guide  

  

Action Required: 

• No action required 

 
Please contact technical.support@anna-dsb.com for all support & connectivity issues. 

As defined in the DSB Privacy Policy, you are receiving this Change of Service notification because you are a user of the DSB. If 

you do not wish to receive this type of email please click here to unsubscribe.    

https://github.com/ANNA-DSB/Functionality/blob/master/docs/DSB%20Reset%20Password%20Guide.pdf
https://github.com/ANNA-DSB/Functionality/blob/master/docs/DSB%20Reset%20Password%20Guide.pdf
mailto:technical.support@anna-dsb.com
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.anna-2Ddsb.com_download_dsb-2Dwebsite-2Dprivacy-2Dpolicy_&d=DwMF-g&c=j-EkbjBYwkAB4f8ZbVn1Fw&r=f5qrl-Ui71YlUHqXqyPblrsJD-uE9zEpWVzlE7vJ_fs&m=eeZkHpvqv-Vl_Ns8qY5Mxoqy2fgX3q3I8Caa_Eeyxso&s=J5g3-rgEsBABHRbg3ABnMrZ_47dbvX3Zl60ZOTom7E4&e=
mailto:technical.support@ANNA-DSB.com?subject=Unsubscribe%20from%20Notices


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This message (including any attachments) is subject to copyright, may be legally privileged, and the 
information in it is confidential. Use of this e-mail or of any information in it other than by the 
addressee is unauthorized and unlawful. If you are not the intended recipient you may not copy, 
forward, disclose or use any part of it. If you have received this message in error, please delete it and 
all copies from your system and notify the sender immediately by return e-mail. Whilst reasonable 
efforts are made to ensure that any attachments are virus-free, it is the recipient's sole responsibility 
to scan all attachments for viruses. All calls and e-mails to and from this company may be monitored 
and recorded for legitimate purposes relating to the company's business. Any opinions expressed in 
this e-mail (or in any attachments) are those of the author and do not necessarily represent the 
opinions of The Derivatives Service Bureau Ltd.  
 


